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Soft Solutions, Inc. Software License 

 

 1. License. The software, documentation and any fonts accompanying this 

License whether on disk, in read only memory, on any other media or in 

any other form (the "Soft Solutions Software") are licensed to you by Soft 

Solutions, Inc. or its local Distributor/Reseller, if any ("Soft Solutions"). 

You own the media on which the Soft Solutions Software is recorded but 

Soft Solutions and/or Soft Solution's licensor(s) retain title to the Soft 

Solutions Software. The Soft Solutions Software in this package and any 

copies that this License authorizes you to make are subject to this License. 

2. Permitted Uses and Restrictions. This License allows you to install and 

use the Soft Solutions Client Software as governed by the licensing set 

forth on the 4-Sight FAX Server software license. You may make copies 

of the Soft Solutions Software in machine-readable form for backup 

purposes only. The backup copy must include all copyright information 

contained on the original. Except as expressly permitted in this License, 

you may not decompile, reverse engineer, disassemble, modify, rent, lease, 

loan, sublicense, distribute or create derivative works based upon the Soft 

Solutions Software in whole or part or transmit the Soft Solutions 

Software over a network. You may not transfer your rights under this 

License including the related documentation. THE SOFT SOLUTIONS 

SOFTWARE IS NOT INTENDED FOR USE IN THE OPERATION OF 

NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR AIRCRAFT 

COMMUNICATION SYSTEMS, OR AIR TRAFFIC CONTROL 

MacHINES IN WHICH CASE THE FAILURE OF THE SOFT 

SOLUTIONS SOFTWARE COULD LEAD TO DEATH, PERSONAL 

INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE. 

Your rights under this License will terminate automatically without notice 

from Soft Solutions if you fail to comply with any term(s) of this License. 

3. Limited Warranty on Media (if applicable). Soft Solutions warrants the 

media on which the Soft Solutions Software is recorded to be free from 

defects in materials and workmanship under normal use for a period of 

ninety (90) days from the date of original retail purchase. Your exclusive 

remedy under this paragraph shall be, at Soft Solutions's option, a refund 

of the purchase price of the product containing the Soft Solutions Software 

or replacement of the Soft Solutions Software which is returned to Soft 

Solutions or a Soft Solutions authorized representative with a copy of the 

receipt. THIS LIMITED WARRANTY AND ANY IMPLIED 

WARRANTIES ON THE MEDIA INCLUDING THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE ARE LIMITED IN DURATION TO NINETY 

(90) DAYS FROM THE DATE OF ORIGINAL RETAIL PURCHASE. 

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW 

LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION 

MAY NOT APPLY TO YOU. THE LIMITED WARRANTY SET 

FORTH HEREIN IS EXCLUSIVE AND IN LIEU OF ALL OTHERS, 

WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. SOFT 

SOLUTIONS SPECIFICALLY DISCLAIMS ALL OTHER 

WARRANTIES. THIS LIMITED WARRANTY GIVES YOU SPECIFIC 

LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS 

WHICH VARY BY JURISDICTION. 

4. Disclaimer of Warranty on Soft Solutions Software. You expressly 

acknowledge and agree that use of the Soft Solutions Software is at your 

sole risk. The Soft Solutions Software is provided "AS IS" and without 

warranty of any kind and Soft Solutions and its licensor(s) (for the 

purposes of provisions 4 and 5, Soft Solutions and its licensor(s) shall be 

collectively referred to as "Soft Solutions") EXPRESSLY DISCLAIM 

ALL WARRANTIES AND/OR CONDITIONS, EXPRESS OR 

IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 



Page ii  Terms and Conditions  

 

4-Sight FAX Server  Soft Solutions, Inc.  

WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY OR 

SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR 

PURPOSE AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. 

SOFT SOLUTIONS DOES NOT WARRANT THAT THE FUNCTIONS 

CONTAINED IN THE SOFT SOLUTIONS SOFTWARE WILL MEET 

YOUR REQUIREMENTS, OR THAT THE OPERATION OF THE 

SOFT SOLUTIONS SOFTWARE WILL BE UNINTERRUPTED OR 

ERROR-FREE, OR THAT DEFECTS IN THE SOFT SOLUTIONS 

SOFTWARE WILL BE CORRECTED. FURTHERMORE, SOFT 

SOLUTIONS DOES NOT WARRANT OR MAKE ANY 

REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF 

THE USE OF THE SOFT SOLUTIONS SOFTWARE OR RELATED 

DOCUMENTATION IN TERMS OF THEIR CORRECTNESS, 

ACCURACY, RELIABILITY, OR OTHERWISE. NO ORAL OR 

WRITTEN INFORMATION OR ADVICE GIVEN BY SOFT 

SOLUTIONS OR A SOFT SOLUTIONS AUTHORIZED 

REPRESENTATIVE SHALL CREATE A WARRANTY OR IN ANY 

WAY INCREASE THE SCOPE OF THIS WARRANTY. SHOULD THE 

SOFT SOLUTIONS SOFTWARE PROVE DEFECTIVE, YOU (AND 

NOT SOFT SOLUTIONS OR AN SOFT SOLUTIONS AUTHORIZED 

REPRESENTATIVE) ASSUME THE ENTIRE COST OF ALL 

NECESSARY SERVICING, REPAIR OR CORRECTION. SOME 

JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED 

WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO 

YOU. THE TERMS OF THIS DISCLAIMER DO NOT AFFECT OR 

PREJUDICE THE STATUTORY RIGHTS OF A CONSUMER 

ACQUIRING SOFT SOLUTIONS PRODUCTS OTHERWISE THAN IN 

THE COURSE OF A BUSINESS, NEITHER DO THEY LIMIT OR 

EXCLUDE ANY LIABILITY FOR DEA TH OR PERSONAL INJURY 

CAUSED BY SOFT SOLUTIONSÍS NEGLIGENCE. 

 

5. Limitation of Liability. UNDER NO CIRCUMSTANCES, 

INCLUDING NEGLIGENCE, SHALL SOFT SOLUTIONS BE LIABLE 

FOR ANY INCIDENTAL, SPECIAL, INDIRECT OR 

CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATING 

TO THIS LICENSE. SOME JURISDICTIONS DO NOT ALLOW THE 

LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES 

SO THIS LIMITATION MAY NOT APPLY TO YOU. In no event shall 

Soft Solutions's total liability to you for all damages exceed the amount of 

fifty dollars ($50.00). 

6. Export Law Assurances. You may not use or otherwise export or re-

export the Soft Solutions Software except as authorized by United States 

law and the laws of the jurisdiction in which the Soft Solutions Software 

was obtained. In particular, but without limitation, the Soft Solutions 

Software may not be exported or re-exported (i) into (or to a national or 

resident of) any U.S. embargoed country or (ii) to anyone on the U.S. 

Treasury Department's list of Specially Designated Nationals or the U.S. 

Department of Commerce's Table of Denial Orders. By using the Soft 

Solutions Software, you represent and warrant that you are not located in, 

under control of, or a national or resident of any such country or on any 

such list. 

7. Government End Users. If the Soft Solutions Software is supplied to the 

United States Government, the Soft Solutions Software is classified as 

"restricted computer software" as defined in clause 52.227-19 of the FAR. 

The United States Government's rights to the Soft Solutions Software are 

as provided in clause 52.227-19 of the FAR. 

8. Controlling Law and Severability. If there is a local subsidiary of Soft 

Solutions in the country in which the Soft Solutions Software License was 

obtained, then the local law in which the subsidiary sits shall govern this 
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License. Otherwise, this License shall be governed by the laws of the 

United States and the State of Georgia. If for any reason a court of 

competent jurisdiction finds any provision, or portion thereof, to be 

unenforceable, the remainder of this License shall continue in full force 

and effect. 

9. Complete Agreement. This License constitutes the entire agreement 

between the parties with respect to the use of the Soft Solutions Software 

and supersedes all prior or contemporaneous understandings regarding 

such subject matter. No amendment to or modification of this License will 

be binding unless in writing and signed by Soft Solutions. 

This software package is covered by the XML-RPC C library License. 

Additionally, certain parts of this library are derived from pre-existing 
code, which may carry its own license. 

Copyright (c) 1988-1997 Sam Leffler Copyright (c) 1991-1997 Silicon 

Graphics, Inc. Libtiff. IN NO EVENT SHALL SAM LEFFLER OR 

SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL, 

INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF 

ANY KIND, OR ANY DAMAGES WHATSOEVER RESULTING 

FROM LOSS OF USE, DATA OR PROFITS, WHETHER OR NOT 

ADVISED OF THE POSSIBILITY OF DAMAGE, AND ON ANY 

THEORY OF LIABILITY, ARISING OUT OF OR IN CONNECTION 
WITH THE USE OR PERFORMANCE OF THIS SOFTWARE. 

SOFT SOLUTIONS, INC. 

Copyright â 2000-2010 Soft Solutions, Inc. World Wide Rights 

Reserved. 
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Welcome to 4-Sight FAX Server 

In this chapter:  

Topic Page 

Introduction 8 

How It All Works: An Overview 10 
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Introduction 

The 4-Sight FAX Server allows you to send and receive fax 

messages by logging in from your Macintosh or PC using a Fax 

Client. Multiple Clients can create, send and receive faxes 

simultaneously through a single Fax Server. 

4-Sight FAX Server version 7.5 contains several new and enhanced 

features, including:  

¶ Email to fax capabilities. 

¶ Web Client capabilities for multiple Internet browsers 

¶ Use of Personal and FAX Server address books from within 

the Web Client 

¶ Text message notifications. 

¶ Support for PDF cover pages 

¶ Automated technical support tools 

¶ Client/Server address book synchronization. 

¶ Improved reliability and speed through updated Client/Server 

communication 

¶ Reduced Incoming/Outgoing queue load-time on start up 

¶ Faster fax retrievals, especially for large faxes 

¶ Personal fax folders for saving a userôs incoming faxes 

 

¶ Enhanced fax quality at up to 256 levels of grayscale. 

¶ Comprehensive accounting and archiving systems. 

¶ Multiple customizable cover pages. 

¶ Automatic retry if a number is busy. 

¶ Automatic or manual printing of received faxes. 

¶ Server expandable from one to 16 channels (50 to 600 pages 

per hour). 

¶ Secure user log-ins with assignable privileges. 

¶ Server-based address book. 

¶ Inbound Routing supports DID (Direct Inward Dial) systems. 

¶ Automated Line-based Routing (ALBR). 

¶ Optimized for fax broadcasting. 

¶ Email Suite ï allows you to send and receive emails as faxes. 

Overview  

New 7.5 Server 

Features  

Existing 

Features:  
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¶ Third party product integration (AppleScriptÊ, 4DÈ, 

Omnis®, FileMakerPro®). 

¶ Macintosh Class 2 internal Comm modem support (pre-2002 

Mac models only). 

¶ Operates on TCP/IP protocol (port 8008). 

¶ Supports Macintosh and Windows Clients. 

¶ SMTP Authentication System. 

¶ Sorting capability on Incoming and Outgoing Fax Queues. 

¶ Advanced Header Line. 

¶ Queuing and Archiving Setups.  

¶ Billing Fields. 

¶ Open Log.  
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How I t All Works: An Overview 

 

Network workstations use the 4-Sight FAX Composer and Fax 

Printer Driver to create a fax. The fax is then sent to the Fax Server 

over the local area network or the Internet using TCP/IP. Faxes are 

collected by the 4-Sight FAX Server application, which is running 

on a dedicated Macintosh. 

4-Sight FAX Server sends the message to the fax modem, which is 

attached to the server machine by means of a Macintosh serial or 

USB cable - one end of which is connected to an available serial or 

USB port on the Macintosh, the other connected to the fax modem. 

The modem then dials out, connects with the remote fax machine 

or fax server, and transmits the fax. When completed, a message 

can notify the 4-Sight FAX client workstation alerting the user that 

the fax was transmitted successfully! 

When receiving faxes, the path traveled by the message is basically 

the opposite of an outgoing fax. A call comes into the fax modem 

through a telephone line. The modem answers the call, and the Fax 

Server receives the fax, and places it into the Incoming Queue. 

From here the fax is assigned to the appropriate user or group of 

users-manually (by the Fax Administrator or other user), or 

automatically via Automatic Line Based Routing (ALBR) or Direct 

Inward Dial (DID) routing. 

Automatic L ine-Based Routing (ALBR) is a system which 

automatically assigns faxes to a particular user based on the phone 

line and modem on which the fax was received. It is ideal for small 

Sending Faxes 

Receiving Faxes 
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office setups where each employee has a dedicated fax line on a 

separate modem. 

The Direct Inward Dial (DID) provides automated assignment of 

incoming faxes to intended recipients. This feature requires the 

following: 

¶ A unique fax number for each client user. 

¶ A DID router, or a fax modem with built-in DID routing 

capability. 

¶ A DID ñtrunkòða special phone line that can carry 

multiple numbers. 

Note: 

¶ DID may not be available in your area. Contact your local 

phone company for more information.  

An optional feature, Fax Forward To Email (FFTE), allows 

administrators to enable fax routing for 4-Sight FAX users. 

When a fax is assigned, whether manually or automatically via 

line-based routing or DID, the userôs preferences are checked to 

see if the Fax Forward to Email option is selected. When selected, 

the incoming fax is converted into a PDF attachment and 

forwarded to the intended recipient via Email. 

Note: 

§ See Setting up Fax Forward to Email on page 43 for more 

information.

A bout Fax Forward to 

Email  
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1. Installing 4-Sight FAX Server 

In this chapter:  

Topic Page 

Software and Hardware Requirements 14 

Before Installing 4-Sight FAX Server 15 

Upgrading from Previous v5.x or v6.x Version 18 
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Software and Hardware Requirements 

Software Requirements for Fax Server v7 

 Minimum  Recommended 

Server Operating System Mac OS 9.2, 

10.2.x 

Mac OS 10.3.9, 

9.2.2 

Warnings: 

§ The OS 9 version of 4-Sight FAX Server cannot be 

launched under Mac OS X in Classic mode. 

§ The OS X version 7 of 4-Sight FAX Server is compatible 

with Intel Macs.  

§ 4-Sight FAX Server, version 6.0 cannot be launched 

under Rosetta. 

Hardware Requirements: 

 Minimum  Recommended 

CPU G3 or higher G4 or higher 

Available Memory 128 MB 256 MB 

Disk space 30 MB 40 MB or higher 

TCP/IP Port 8008 8008 

Modem See 

http://www.4sightfax.com/PDFs/Supported

_Devices.pdf for more information. 

Note: 

§ Disk space requirements vary based on the volume of 

faxes you receive as well as how often you off load fax 

messages to archive on another mass storage device.  

http://www.4sightfax.com/PDFs/Supported_Devices.pdf
http://www.4sightfax.com/PDFs/Supported_Devices.pdf
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Before Installing 4-Sight FAX Server 

1. You must have an Internet connection. 

2. You must know the IP address of the server machine. The 

IP Address must be static (never changes). You cannot 

use a dynamic IP address. 

To find the IP address of a Macintosh, do the following: 

OS 10.x OS 9.x 

On the Apple menu, click 

System Preferences. Under 

the Internet and Network 

group, click Network. Click 

the TCP/IP tab. 

Write down the IP Address 

information on a piece of 

paper. 

On the Apple menu, point to 

Control Panel and select 

TCP/IP. 

Write down the IP Address 

information on a piece of 

paper. 

 

3. You must have a valid Email address. 4-Sight FAX will 

send a license and activation codes to this address. A valid 

Email address is also required for Email Suite feature. 

4. You must have Stuffit Expander to uncompress the 

downloaded files. If you do not have Stuffit Expander, go 

to http://www.stuffit.com/mac/expander/download.html. 

Scroll to the Macintosh section, where you can select the 

free version of Stuffit Expander. 

Things you need to 

know and do:  
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Install ing 4-Sight FAX Server 

1. Start the installation: 

Ifé Thené 

You need to download 

the software from the 

Internet  

Go to http://www.4-sightfax.com. Then click the 

Downloads button. 

¶ Read the hardware and software requirements before 

continuing.  

¶ Scroll down and complete the online registration 

form. Click Submit. 

¶ Select the correct download for your operating 

system. Depending on your Internet connection speed, 

the download could take a few minutes. The Installer 

should be copied, then uncompressed and placed on 

your local Desktop. DO NOT attempt to launch the 

Installer from a network file server. 

¶ Within 24 hours, you will receive an Email with 

temporary License and Serial numbers. You can copy 

these numbers to later run and use 4-Sight FAX. 

2. Double-Click on the 4SightFaxServer.sit file. 

¶ A warning dialog may appear indicating that it could 

not find ñDropStuffò. If you have Stuffit Expander 

installed on your machine, select it from the list and 

click Open to continue. Or,  

¶ Double-click Stuffit Expander to decompress the .sit 

file and place a single Installer file with a VISE 

(installer) icon onto your desktop. 

3. Double-click on the Installer file to start the 4-Sight FAX 

Server installation. 

4. Read Important Information. 

¶ Read the License agreement carefully and then click 

Accept to continue with the installation. 

¶ Review the Read Me information. When done, click 

Continue. 

How to install 4-Sight 

FAX  Server  
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5. Select the location where you want to install 4-Sight FAX 

Server. Click Install  to continue. 

6. Congratulations, 4-Sight FAX Server is now installed. 

Click Quit to exit the installation program. 

¶ You should save the 4-Sight FAX Server Installer in 

the event you need to re-install the program, or 

move the Fax Server to another machine.   

7. Launch 4-Sight FAX Server: 

¶ Provide your company information. This information 

is used on coversheets when you send a fax. 

¶ Choose the primary modem that will be used for 

outgoing and incoming faxes. This will be the first 

modem (device) that you will set up later. 

¶ Once the Fax Server has launched, go to the Setup 

menu and select Licensing. Enter or copy/paste the 

Serial and License codes in the order shown. Click 

Save and Quit when done.  
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Upgrading from Previous v5.x or v6.x Version 

The installer performs most of the upgrade process automatically 

for you. 

¶ All fax clients must be logged out of the Fax Server.  

¶ The installer removes and installs the appropriate files. 

¶ Queue and archive items do not need to be converted. 

¶ The Server Preferences file location: 

¶ For OS X: 

(Home)/Library/Preferences/4-Sight FAX folder.  

¶ For OS 9: 

It remains in the same location on your OS 9 hard 

drive: 

System Folder/Preferences/4-Sight FAX folder.  

¶ To keep your existing faxes from your current Incoming, 

and Queue folders, copy the contents of each folder to 

their corresponding locations in the OS X Applications 

folders.   

Whatôs Next? 

When the installation or upgrade is done, you MUST configure and 

setup the 4-Sight FAX Server before you can send or receive faxes. 

See Configuring the 4-Sight FAX Server on page 19 to continue. 

Overview  

Things to keep in 

mind:  
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2. Configuring the 4-Sight FAX Server 

In this chapter:  

Topic Page 

Getting Started 20 

Entering Licensing Information and Activation Codes 23 

Adding Lines, Users and Other Features 26 

Setting up Fax Forward to Email 43 

Configuring the Dialing Setup (Smart Dialing)  48 

Defining Security Settings 52 

Managing Server Address Books 66 

Creating and Managing Cover Pages 70 

Managing Queues and Archives 77 

Configuring the Queues and Archiving 78 

Setting the Default Outgoing Fax Resolution 82 

Configuring Automatic Fax Printing 85 

Setting Up the Accounting System 89 

Setting Up the Web Client 98 

Using the Web Client 101 
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Getting Started 

Now that you have installed the 4-Sight FAX Server, you must 

now setup and configure the many features and options. It is 

recommended that you do the tasks in the order they are listed. 

Do this taské Toé 

Licensing  § Activate your 4-Sight FAX Server. 

§ Include any options that you have purchased after the 

initial installation. 

Configuring your 

Modem(s) 
§ Select modems on your machine to work with the 4-Sight 

FAX Server software. 

§ Define whether the modem will send and/or receive faxes. 

§ Configure specific modem settings, such as the Baud rate, 

parity, port connection, and so on. 

§ Define if your phone line makes use of tone or pulse. 

§ Define prefix dial and fax header information. 

§ Define to whom the 4-Sight FAX Server Setup will route 

received faxes to based on the line on which the fax was 

received, or the DID number of the recipient. 

§ Defining CallerID Block-List. 

§ Configuring a different Port number if 8008 is being used 

by another application. 

Defining Security 

Settings 
§ Set or change the administrator's password. 

§ Create, modify, and delete fax users rights and privileges. 

§ Create, modify, and delete fax groups and privileges. 

Managing Server 

Address Books and 

Entries 

§ Create server-based address books and entries. 

§ Create, modify, and delete address book entries. 

§ Choose between different server address books. 

Dialing Setup (Smart 

Dialing) 
§ Define the area or city code(s) for address book entries. 

§ Configure the server to dial local, long-distance, and 

international numbers. 

 

Configuring the  

4-Sight FAX  Server  
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Do this taské Toé 

Creating and 

Managing Cover 

Pages 

§ Create an image file (PICT) that is either 8.5 in. by 11 in. or 

A4 (8.25 in. by 11.75in.). 

§ Associate a cover page to a profile. 

§ Insert and place the appropriate fields, such as "Name" and 

"Fax Number" (to name a few) onto the cover page. 

Defining Default 

Cover Page Company 

Information 

Provide default cover page information when a user sends a fax. 

Configuring Fax 

Fonts for Outgoing 

Messages 

Define default text fonts (font, size and style) for attached text 

files and deal with non-existent fonts, or non-ATM and 

TrueType (tm) Fonts. 

Note: 

¶ This option is available only if you are upgrading from 

version 4. 

Queuing and 

Archiving Faxes 
§ Create and select a folder where incoming and outgoing 

faxes are processed. By default, two folders are created for 

you. The Outgoing Queue folder queues outgoing faxes. The 

Incoming folder queues received faxes. 

§ Enable or disable the queuing and archiving options for the 

Outgoing or Incoming queue separately. 

§ Perform automatic clean-up of successfully completed faxes 

in the defined queue folders, and allow them to be archived 

if that feature is activated. 

§ Enable and configure the 4-Sight FAX Serverôs long-term 

storage feature of sent and received fax messages. 

Defining Fax Image 

Quality 

Define the default behavior of how the 4-Sight FAX Server 

renders outgoing faxes. You have 3 choices: 

1. Black and White (B&W) 

2. 16 levels of grayscale 

3. 256 levels of grayscale 

 

Do this taské Toé 

Configuring Fax 

Message Printing 

Define fax printing options for both sent and received faxes. 
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Do this taské Toé 

Options You can define the following printing options: 

§ Print first page only. 

§ Print all Cover pages, but only one hard copy of the 

actual fax message itself. 

§ Print the entire fax message, including the cover page 

per each fax recipient. 

§ Define a default printer to be used to print faxes from 

the selected queue. This is used only when you wish to 

bypass the systemôs default printer. 

§ Prioritize the machines CPU cycles to imaging 

(converting documents into a fax format) over the 

printing of faxes. 

§ Decide if you want the server to play a sound every time 

a fax is printed. 

Configuring User  

Account Information 
§ Keep track of faxes that are both sent and received by the 4-

Sight FAX Server. 

§ Once you have 4-Sight FAX Server setup and configured, 

fax clients can send and receive faxes. 
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Entering Licensing Information and Activation Codes 

You must enter the license and serial codes that you received from 

Soft Solutions, Inc.  

If you downloaded 4-Sight FAX from the Internet, you will receive 

temporary license and serial codes.  

If you purchased 4-Sight FAX directly from Soft Solutions, Inc., or 

from a distributor, the l icense and serial codes were sent to you by 

email. 

Warning:  

¶ If you downloaded the Demo version and did not get a 

License and Serial code, then the 4-Sight FAX Server will 

quit every 60 minutes. Furthermore, any faxes sent will 

have a watermark on them. 

¶ If you want to continue using 4-Sight FAX without it 

closing down every 60 minutes, you can request a Demo 

version license and serial number. This provides full 

functionality for approximately 30 days. 

1. Double-click on the 4-Sight FAX Server icon, located on 

your Desktop. 

¶ Provide or select the appropriate information: 

¶ Enter your company information. 

¶ Decide if you want 4-Sight FAX Server to run every 

time the machine is started. Click Yes. 

¶ Select the correct modem. If you do not select the 

correct model of a supported modem, 4-Sight FAX 

may not work properly.  

2. On the Setup menu, click Licensing. 

How to enter the 

License Keys and 

Serial Number : 
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3. Click Edit (next to Serial Number) and enter the serial 

number from the Order Invoice email ñthank you emailò 

or from your paid invoice you received from us. The serial 

number is case-sensitive. When done, click OK . 

4. Under Licensing, enter or paste the License code from the 

Email and click Add. The License number is case-

sensitive also. When done, click Add. 

5. Click Save and Quit. 

6. See the following chart to continue: 

If  Then 

You plan to run  

4-Sight FAX as a 

DEMO 

You can now start using 4-Sight FAX Server.  

4-Sight FAX Server will run for approximately 30 days. A 

ñDemoò watermark appears on all sent faxes. 

If you purchased 

4-Sight FAX 

Server 

Do the following: 

¶ Click On-line Registration. You are brought to the 4-

Sight FAX Software Activation web site.  You must 

purchase 4-Sight FAX to get the activation codes.  

You do not need any codes to demo the product. 

¶ Complete the verification form. When done, Click 

Submit. 

¶ An email notification is sent to Soft Solutions, Inc, 
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indicating that you requested an activation code. 

¶ Typically, you will receive an Email containing the 

Activation Code the same business day. However, if 

you submit your request for an Activation Code after 

regular business hours (8am-5pm EST) you will 

receive the code the following day. If you submit your 

request on Friday, after business hours or on a 

Saturday or Sunday, you will receive your Activation 

Code on Monday.  

7. When you receive your Activation Code, do the 

following: 

¶ On the Setup menu, click Licensing. 

¶ Click Edit (next to Activation Code) and enter or 

paste the Activation Code from the Email. The 

Activation Code is case-sensitive. When done, click 

OK . 

8. Click Save and Quit. 

Notes: 

¶ 4-Sight FAX MUST be running to send and receive faxes. 

It is highly recommended that you allow 4-Sight FAX 

Server to be in the Startup Items folder of your System 

Folder for OS 9 or System Preferences for OS X. 

¶ Make sure to disable the Sleep mode. 

¶ You can make use of the 4-Sight FAX product for 

approximately 30 days. However, thereafter, 4-Sight FAX 

will quit every 60 minutes. 



Page 26 Administrating 4 -Sight FAX Server  

 

4-Sight FAX Server  Soft Solutions, Inc.  

Adding Lines, Users and Other Features 

¶ Contact Soft Solutions at (888) 447-4448 (within the USA 

only), or 770-457-9400 outside the USA, or your local 

reseller.  

¶ You will be provided with an additional license key.  

¶ The new license key is not intended to replace the original 

license key, rather, the new key will be added to your 

existing key.  

¶ DO NOT DELETE ANY license keys. 

¶ You do not need a new Activation Code. 

 

The email to fax feature works by sending an email from your 

email client to a specific email address on your network. Your 

FAX Server Administrator will establish a specific email address 

on your network to check. The 4-Sight FAX Server will then check 

this email account at specified intervals, converting any emails to a 

fax. We recommend an email address of ófax@yourdomain.comô. 

¶ In the Fax Server, click on Setup Ą Security Setup Ą 

User Setup.  

¶ Select the User you wish to add the Email to Fax feature 

to and click Edit.  

 

¶ Check the box next to óEnable email to faxô and enter up 

to two (2) email addresses for that user to send Email to 

Fax messages from. 

NOTE: Multiple users cannot use the same email 

address. 

Refer to Setting Up Email to Fax on page 104 for more 

information. 

Email to Fax Setup : 



Administrating 4 -Sight FAX Server  Page 27 

 

Soft Solut ions, Inc.  4-Sight FAX 7.5 Server  

 

The email forwarding feature works by sending an email from the 

FAX Server to a user when a new fax arrives for the user.  

¶ In the Fax Server, click on Setup Ą Email Setup. Enable 

and change the settings for email forwarding, if necessary. 

¶ In the Fax Server, click on Setup Ą Security Setup Ą 

User Setup.  

¶ Select the User you wish to add the Email Forwarding 

feature to and click Edit. 

 

¶ Check the box next to óEnable email forwardingô and 

enter the users email address that would receive the 

notification emails.  

The text message notification feature will automatically send a text 

message to the mobile number of your choice when you send or 

receive a fax.  

¶ In the Fax Server, click on Setup Ą Security Setup Ą 

User Setup.  

¶ Select the User you wish to add the text message 

notification feature to and click Edit.  

¶ Under the óText Message Notificationsô box, enter the 

mobile number and select the cellular provider for that 

mobile number. 

 

Email Forwarding 

Setup : 

Text Message 

Notification : 
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¶ Click on óTestô to send a test text notification. 

¶ Choose óOutgoing Activityô to be notified of outgoing 

faxes sent by that user. Choose óIncoming Activityô to be 

notified of faxes received for that user. 

¶ Click on óInclude URL linkô to include a clickable link to 

the fax in the text message.  

¶ Click on PDF or TIFF to select the URL link type, and 

select the language from the dropdown list. 

NOTE: Multiple users cannot have the same email address 

listed. 
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Setting up your modem(s) 

Setting up your modem(s) to work with the 4-Sight FAX Server 

software is a four-step process: 

Dialog boxé What is doneé 

Device Setup § Add or delete modems on your machine to work with the 4-

Sight FAX Server software. 

§ Define whether or not the modem will send, receive (or 

both) fax messages. 

§ Select whether or not to use Automated Line-Based Routing 

(ALBR), and assign each fax line to a particular user or 

group. 

§ Select the minimum priority level of faxes to be sent by this 

device. Bulk is the default. 

§ Choose the number and frequency of retries the server will 

attempt when sending a fax. 

Communications § Configure specific modem settings, such as the Baud rate, 

parity, port connection, and so on. 

Configuration § Define if your phone line makes use of tone or pulse. 

§ Define prefix dial and fax header information. 

Inbound Routing 

Configuration  

(Optional Add-on) 

§ Defines whom the 4-Sight FAX Server Setup routes 

received faxes to based on the DID number of the recipient. 

When a call comes in to a particular number, the equipment at 

the telephone company passes on the routing digits ï often the 

last 4 ï to the router. The number of routing digits is entered by 

the user in the DID setup. The router then dials the modem with 

just the routing digits. When 4-Sight FAX Server receives the 

fax, the modem passes on the extension to 4-Sight FAX Server. 

The software then matches the received number against the list 

of DID numbers entered in the software and assigns the fax to 

the correct person as it is entered in the User setup. 

Tip:  

§ You can use up to 16 modems connected to a single 

machine. Additional hardware is required to establish 

additional serial or modem ports. If you have more than 

one modem, it is recommended that you assign one 

modem for receiving faxes and the other one for sending 

faxes. 

Notes: 
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§ Although you were prompted for the type of fax modem 

you have in your machine during the 4-Sight FAX Server 

installation, it was not configured yet. You must manually 

configure your modem(s). 

§ The Direct Inward Dial (DID) button is grayed out if: 

- You have not licensed this option or if your phone 

system does not support DID. Contact your local 

telephone company if you want to add DID 

functionality to your line.  

- If your modem does not support Dual Tone Multi-

Frequency) DTMF tones.  
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Setting Up Apple Internal Modems 

When using 4Sight Fax Server with your Macintosh's internal 

modem, you must indicate which model is installed in your 

computer. 

 

¶ From About this Mac, click More Info  and click 

Modems located on the left side of the window.  

 

¶ Select from the following: 

¶ Class 1 Apple Modem - "Firmware Version" will have 

"Apple" in its description.  Driver will have "USB" in its 

description. Choose ñApple Internal (Class 1)ò. 

¶ Class 1 Motorola Modem - "Driver" will have "Motorola" 

in its description. Choose ñMotorola Internal (Class 1)ò. 

¶ Class 2 Apple Modem - "Interface Type" will have "Serial" 

in its description. Choose ñApple Internal (Class 2)ò. 

¶ Apple USB External Modem - This is a Motorola internal 

modem. Choose ñMotorola Internal (Class 1)ò. 

Determining which 

internal mo dem you 

have 



Page 32 Administrating 4 -Sight FAX Server  

 

4-Sight FAX Server  Soft Solutions, Inc.  

Device Setup 

 

1. Launch the 4-Sight FAX Server application, and on the 

Setup menu, select Device. 

Make sure the correct modem type is displayed. If not, 

click on it and select the appropriate modem type from the 

list. 

Decide if you want to add a modem to the 4-Sight FAX 

Server or remove a modem from the 4-Sight FAX Server. 

 

Clické Toé 

New Add another fax modem to work with the  

4-Sight FAX Server software. You can name this 

device by typing text in the Name: field. 

Delete Remove or prevent the selected modem from 

working with the 4-Sight FAX Server software. 

 

 

 

 

Setting up your 

Modem(s)  
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2. Decide if you want this modem to send faxes, receive 

faxes, or both. 

Clické Toé 

Enable 

Outgoing 

Allow this modem to send faxes. 

Enable 

Incoming 

Allow this modem to receive faxes. 

 

3. Decide if you want this modem to make use of the 

following options: 

Clické Toé 

Enable 

Caller ID  

View the fax number of the sender, allowing you 

the option to allow or prevent the fax 

transmission. 

Note: 

¶ The modem must support caller ID. 

¶ Caller ID must be activated on the 

receiving line for this feature to work. 

Use Caller 

ID Block-

List  

Prevent ñjunkò or unwanted faxes from being 

received by this modem. 

4. Provide the following information if you selected the 

Enable Outgoing option. Otherwise, please proceed to the 

step 5.  

§ Provide the number of Max Retries, that you 

want the 4-Sight FAX Server to attempt to send 

your fax again if it was not able to do so because 

of a failure. The default is 3 retries. 

§ Provide the Retry every __ minutes between 

retries. The default is every 5 minutes. 

5. Decide if you want all incoming faxes assigned or routed 

to a specific 4-Sight FAX user, such as an Administrative 

Assistant who can then route the message to the intended 

recipient. 

The default is None. 
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6. Select the appropriate Minimum Priority of Messages to 

process option. The default is Bulk . 

¶ If you have only one modem, then it is strongly 

recommended that you make use of the default 

setting, Bulk . If you select any other option, the 

4-Sight FAX Server will not transmit any 4-Sight 

FAX client messages, unless it matches the 

option you selected. 

¶ If you have more than one modem attached to the 

4-Sight FAX Server, then you can designate one 

modem to send only Urgent messages, and 

another modem to send low priority faxes (Bulk). 

The high priority faxes (Urgent) should never be 

sent by the first modem. 

7. Enter an easily identifiable name for this modem. For 

example, Modem 1 (send and receive). 

8. Repeat steps 2 through 6 for each additional modem that 

you want to use with the 4-Sight FAX Server application. 

9. Proceed to Communication Settings on page 35 to 

continue setting up 4-Sight FAX Server.  

Notes: 

§ If you have only one modem attached to this machine, the 

Delete button is grayed out. 

§ The Inbound Routing button is grayed out if your 

hardware does not support DTMF or you are not licensed 

for this feature.  

§ Each modem must be configured separately. 

§ If you are using 4-Sight FAX Server on OS 9, you should 

allocate at least 2 MB of memory, although 4 MB is 

recommended. 

   

Warnings: 

§ If your modem is not listed, then your fax modem is not 

supported and may not function properly with 4-Sight 

FAX Server software.  

OS X only - If you replace a currently attached modem with a 

different model, or add a new modem while the Fax Server is 

running, you must quit and re-launch the Fax Server before the 

modem will be recognized by the program.
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Communication Settings 

 

1. Launch the 4-Sight FAX Server application, and on the 

Setup menu, select Device. Choose the modem that you 

want to configure, and then click the Communications 

button. 

2. Select the port for the modem you want to configure.   For 

OS X, ñmodemò refers to the Apple Internal modem. USB 

modem connections are assigned a number based on the 

order in which the modems are connected.   

3. The default settings for Parity, Data Bits, Stop Bits and 

Advanced are entered for you. Refer to the documentation 

for your modem if you wish to make changes to these 

settings. 

Configuring your 

Modem(s)  
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Communication 

Settingé 

 

Definitioné 

Port Indicates the port the modem will use. 

Although port settings are configured for you automatically. Refer 

to the documentation that came with your modem for more 

information  

Note: 

¶ If you are making use of an internal modem, then select 

Internal. 

¶ If you are making use of an external modem, then select 

USB. 

Baud Rate Indicates the Bits Per Second (BPS) or speed with which data can 

be transmitted from one modem to another.  

Parity  Refers to modems capability to check the bits data that has been 

transmitted accurately.  

The parity bit for each unit is set so that all bytes have either an 

odd number or an even number of set bits. 

Data Bits There are many different types including Checksum, CRC, MNP 

and CCITTV.42.  

Regardless of which type your modem supports, data bits provide 

a measure of error detection which prevents against garbled 

messages between two devices. 

Stop Bits In asynchronous communications, a bit that indicates that a byte 

has just been transmitted from the sending device. Every byte of 

data is preceded by a start bit and followed by a stop bit. 

Advanced Also known as Handshake or Flow Control, these settings allow 

you to customize the way each modem regulates the flow of data 

when sending (Outgoing) and receiving (Incoming) faxes. 

Activating XOn/XOff tells the modem to send or receive ASCII 

code to pause a transmission if it or the modem it is 

communicating with needs more time to process the data. 

4. Repeat steps 2 through 5 for each additional modem you 

have attached to this machine that you want to use with 

the 4-Sight FAX Server application. Click OK to 

continue. 

Proceed to Modem Configuration on page 37 to continue 

setting up and configuring 4-Sight FAX Server.  
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Warning:  

§ If your Mac has a built-in serial Printer Port, do not use it 

for faxing. It is not rated for high-speed data transfer such 

as fax. If the modem port is unavailable, contact your 

supplier for a 4-Sight approved PCI card, or a USB 

device. 

Modem Configuration 

 

1. Launch the 4-Sight FAX Server application, and on the 

Setup menu, select Device and click Configuration . 

2. Select the appropriate modem preference information.  

Settingé Definitioné 

Dial 

Method 

Select whether the phone line makes use of Tone or Pulse.  

The default is Tone. 

Speaker Select your preference of whether or not you want to hear the 

modem while it connects and/or transmits faxes.  

The default is On while connecting. 

Tone 

Detection 

Select which tones you want to hear while the modem is 

attempting to connect to the other fax machine.  

The default setting is Dial and Busy Tones. 

3. Provide the appropriate prefix dial information. 

Fine Tuning your 

Modem Configuration  
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Settingé Definitioné 

Predial Prefix If you need to dial a prefix number (such as 9 or 8), select the 

check box and then enter the predial prefix required to access an 

outside line when dialing a local or long distance number. In 

most cases, a comma is needed after the number, causing a 

pause before dialing the rest of the number. 

4. Check the box next to each item that you want to include 

in the header line of your outgoing faxes. Provide the 

ñFromò header information. A header line is a row of 

information that is printed at the top of each page of a fax. 

Settingé Definitioné 

Enabled Check this box to include header information on all outgoing 

faxes for the current modem. 

Offset from 

top of page 

Enter the number of ñpointsò or pixels between the top of the 

page and the header information.  

ñFromò 

Fax Number 

Enter your fax number. 

ñFromò 

Company  

Enter your company name. 

ñToò 

Company 

Check this box to include the recipientôs name.  

ñToò  

Fax Number 

Check this box to include the recipientôs fax number. 

5. Click OK  to continue. 

6. Proceed to Inbound  Routing Configuration on page 39 to 

continue setting up and configuring 4-Sight FAX Server.  

Note: 

§ You can also include header information by selecting 

Company Info from the Edit  pull-down menu, although 

you cannot define any offset information.  

§ 4-Sight FAX will make use of the last saved header 

information from either Company Info from the Edit  

dialog box or from Setup menu, select Device | 

Configuration dialog box. 
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Inbound Routing Configuration  

 

1. Launch the 4-Sight FAX Server application, and on the 

Setup menu, select Device and click Inbound Routing. 

2. The following is a description of each parameter: 

Itemé Descriptioné 

Enable 

Inbound 

Routing 

Select this option to activate the Inbound Routing feature. You must 

have a DID line and a supported DID router in order to use this 

feature. 

Handshake 

Protocol 

Select the appropriate modem communication method (A-Tone, B-

Tone or Immediate). This method or "handshake" defines how the 

modem will communicate with the routing hardware.  

Note: 

§ The handshake may differ depending on the type of line or 

equipment (Analogue lines, DID routers, PBXs, etc.) you 

have. ñNoneò and ñImmediateò are often used with lines that 

are part of a PBX system.  

ñA-Toneò and ñB-Toneò are typically used for dedicated DID 

routers. In most cases, ñA-Toneò is the desired setting. 

Configuring Inbound 

Routing  
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Itemé Descriptioné 

Recognize __ 

digits 

Select the number of digits that is passed through by the local 

exchange. This number will always be the same. 

In many US cities, the number routed by the local exchange is always 

10 digits; for example 555-444-3333, regardless of whether it is a local 

call or not. Therefore to set this number, it is necessary for you to 

know how many digits are passed from your local exchange (normally 

area code + number) 

Note: 

§ This number should be set to the same number as the ñRoute 

on last __ digitsò setting, except when it is necessary to route 

on a range of numbers that are not the ñlastò numbers of the 

call, but a range in the middle. For instance if using the above 

example 4-Sight needed to route on ñ3333ò this menu would 

be configured for 9 digits and the ñRoute on last __ digitsò 

menu would be set to 4 digits. 

Route on last 

__ digits 

Select the number of digits passed through by the local exchange. This 

number will always be the same. For instance, in an organization with 

up to 100 people 2 digits would suffice 0 - 99, for an organization with 

up to 1000 people 3 digits would be necessary 0 - 999, etc. This would 

also be the number of DID/DDI numbers required from the telecom 

provider. 

3. Click OK . 

4. Proceed to Setting up Fax Forward to Email on page 43 

to continue your setup.  

Note: 

§ Inbound routing is not part of the standard 4-Sight FAX 

package. You must purchase this option from Soft 

Solutions (888) 447-4448 or contact your reseller. 

§ Always restart the 4-Sight FAX Server machine if you 

experience irresolvable modem initialization problems. If 

you do not restart your machine, the Enable Incoming 

option may become disabled. 

§ The following hardware is required to make use of the 

inbound routing feature: 

1) A DID trunk line that is configured with: 

a) Wink Start 

b) Battery Ground Supervision 
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c) ñxò Number of Routing Digits (see below) 

d) A range of numbers to fit your needs. 

2) Exacom Router - Recommended settings below: 

a) Set for ñB-Toneò Acknowledgement 

b) Route on 4 digits. The standard DID 

configuration is set to route on 4 digits, which 

allows for a large number of extensions. 

3) A supported modem that accepts DTMF tones. 
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TCP/IP Configuration 

4-Sight FAX makes use of port 8008 for network communications.  

However, it is possible that another application is already making use of that 

port.   

Use the TCP/IP dialog box to configure 4-Sight FAX to make use of 

different, available port. 

 

1. Launch the 4-Sight FAX Server application, and on the 

Setup menu, select TCP/IP. 

2. Enter a port number that is not being used by either the 

operating system or by another application. 

3. Click OK . 

Configuring a new 

port for 4 -Sight FAX 

Server  
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Setting up Fax Forward to Email  

Step 1 You must have purchased the optional Email 

Suite from Soft Solutions or your reseller. The 

Email Suite includes the Fax Forward to Email 

feature. 

Step 2 Define global Email settings on the server. 

See Step 2 ï Define global Email settings on 

page 44 for more information. 

Step 3 Enable and setup this feature on the server 

See Step 3 ï Enable this feature for each 

user on page 45 for more information. 

Step 4 Fine tune the fax forward to Email feature on 

the client 

See Step 4 - Fine tuning the Fax Forward to  

Email feature on the client on page 46 for 

more information. 

Setting up Fax 

Forward to Email is a 

4-step process : 
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Use the Fax Forward to Email service (optional) to send faxes to 

their assigned users as an Email attachment in PDF format. The 

Email Setup dialog allows you to configure this feature. 

 

1. Launch the 4-Sight FAX Server application. Select Email 

from Setup menu. 

2. Check the box next to Enable email forwarding to 

enable this option. 

3. Use the following chart to continue: 

Settingé Definitioné 

SMTP server Enter the name of your SMTP server. This is usually in the 

format mail.yourisp.net, or an IP address. Contact your Internet 

Service Provider (ISP) for the correct format. 

SMTP port  Enter the port that you want to use for sending faxes as Emails. 

The standard port for outgoing Email is 25. The port for your 

SMTP server may differ. Contact your ISP or your Network 

Administrator if you think you may have a different port number. 

Step 2 �² Define global 

Email settings  

How do I?  
























































































































































































