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Soft Solutions, Inc. Software License

1. License. The software, documentation and any fonts accompanying this
License whether on disk, in read only memory, on anyrattezlia or in

any other form (the "Soft Solutions Software") are licensed to you by Soft
Solutions, Inc. or its local Distributor/Reseller, if any ("Soft Solutions").
You own the media on which the Soft Solutions Software is recorded but
Soft Solutions anfdr Soft Solution's licensor(s) retain title to the Soft
Solutions Software. The Soft Solutions Software in this package and any
copies that this License authorizes you to make are subject to this License.
2. Permitted Uses and Restrictions. This Licerlava you to install and
use the Soft Solutions Client Software as governed by the licensing set
forth on the 4Sight FAX Server software license. You may make copies
of the Soft Solutions Software in machireadable form for backup
purposes only. The bkagp copy must include all copyright information
contained on the original. Except as expressly permitted in this License,
you may not decompile, reverse engineer, disassemble, modify, rent, lease,
loan, sublicense, distribute or create derivative worksdapon the Soft
Solutions Software in whole or part or transmit the Soft Solutions
Software over a network. You may not transfer your rights under this
License including the related documentation. THE SOFT SOLUTIONS
SOFTWARE IS NOT INTENDED FOR USE IN THEPERATION OF
NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR AIRCRAFT
COMMUNICATION SYSTEMS, OR AIR TRAFFIC CONTROL
MacHINES IN WHICH CASE THE FAILURE OF THE SOFT
SOLUTIONS SOFTWARE COULD LEAD TO DEATH, PERSONAL
INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMA&E.
Your rights under this License will terminate automatically without notice
from Soft Solutions if you fail to comply with any term(s) of this License.
3. Limited Warranty on Media (if applicable). Soft Solutions warrants the
media on which the Soft Sations Software is recorded to be free from
defects in materials and workmanship under normal use for a period of
ninety (90) days from the date of original retail purchase. Your exclusive
remedy under this paragraph shall be, at Soft Solutions's optiefural

of the purchase price of the product containing the Soft Solutions Software
or replacement of the Soft Solutions Software which is returned to Soft
Solutions or a Soft Solutions authorized representative with a copy of the
receipt. THIS LIMITED WARRANTY AND ANY IMPLIED

WARRANTIES ON THE MEDIA INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE LIMITED IN DURATION TO NINETY
(90) DAYS FROM THE DATE OF ORIGINAL RETAIL PURCHASE.
SOME JURISDICTIONS DO NOT ALLOW LMITATIONS ON HOW
LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION

MAY NOT APPLY TO YOU. THE LIMITED WARRANTY SET

FORTH HEREIN IS EXCLUSIVE AND IN LIEU OF ALL OTHERS,
WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. SOFT
SOLUTIONS SPECIFICALLY DISCLAIMS ALL OTHER

WARRANTIES. THIS LIMITED WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS
WHICH VARY BY JURISDICTION.

4. Disclaimer of Warranty on Soft Solutions Software. You expressly
acknowledge and agree that use of the Soft SoluSaofisvare is at your

sole risk. The Soft Solutions Software is provided "AS IS" and without
warranty of any kind and Soft Solutions and its licensor(s) (for the
purposes of provisions 4 and 5, Soft Solutions and its licensor(s) shall be
collectively referre to as "Soft Solutions") EXPRESSLY DISCLAIM

ALL WARRANTIES AND/OR CONDITIONS, EXPRESS OR

IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED

Soft Solut ions, Inc.
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WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY OR
SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR
PURPOSE AND MONINFRINGEMENT OF THIRD PARTY RIGHTS.
SOFT SOLUTIONS DOES NOT WARRANT THAT THE FUNCTIONS
CONTAINED IN THE SOFT SOLUTIONS SOFTWARE WILL MEET
YOUR REQUIREMENTS, OR THAT THE OPERATION OF THE
SOFT SOLUTIONS SOFTWARE WILL BE UNINTERRUPTED OR
ERRORFREE, OR THATDEFECTS IN THE SOFT SOLUTIONS
SOFTWARE WILL BE CORRECTED. FURTHERMORE, SOFT
SOLUTIONS DOES NOT WARRANT OR MAKE ANY
REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF
THE USE OF THE SOFT SOLUTIONS SOFTWARE OR RELATED
DOCUMENTATION IN TERMS OF THEIR CORRETNESS,
ACCURACY, RELIABILITY, OR OTHERWISE. NO ORAL OR
WRITTEN INFORMATION OR ADVICE GIVEN BY SOFT
SOLUTIONS OR A SOFT SOLUTIONS AUTHORIZED
REPRESENTATIVE SHALL CREATE A WARRANTY OR IN ANY
WAY INCREASE THE SCOPE OF THIS WARRANTY. SHOULD THE
SOFT SOLUTIONSSOFTWARE PROVE DEFECTIVE, YOU (AND
NOT SOFT SOLUTIONS OR AN SOFT SOLUTIONS AUTHORIZED
REPRESENTATIVE) ASSUME THE ENTIRE COST OF ALL
NECESSARY SERVICING, REPAIR OR CORRECTION. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES, SO THE ABOVEEXCLUSION MAY NOT APPLY TO
YOU. THE TERMS OF THIS DISCLAIMER DO NOT AFFECT OR
PREJUDICE THE STATUTORY RIGHTS OF A CONSUMER
ACQUIRING SOFT SOLUTIONS PRODUCTS OTHERWISE THAN IN
THE COURSE OF A BUSINESS, NEITHER DO THEY LIMIT OR
EXCLUDE ANY LIABILITY FOR DEATH OR PERSONAL INJURY
CAUSED BY SOFT SOLUTIONSIS NEGLIGENCE.

5. Limitation of Liability. UNDER NO CIRCUMSTANCES,

INCLUDING NEGLIGENCE, SHALL SOFT SOLUTIONS BE LIABLE
FOR ANY INCIDENTAL, SPECIAL, INDIRECT OR

CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATING

TO THIS LICENSE. SOME JURISDICTIONS DO NOT ALLOW THE
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES

SO THIS LIMITATION MAY NOT APPLY TO YOU. In no event shall

Soft Solutions's total liability to you for all damages exceed the amount of
fifty dollars ($50.00).

6. Export Law Assurances. You may not use or otherwise export or re
export the Soft Solutions Software except as authorized by United States
law and the laws of the jurisdiction in which the Soft Solutions Software
was obtained. In particular, bwithout limitation, the Soft Solutions
Software may not be exported orerported (i) into (or to a national or
resident of) any U.S. embargoed country or (ii) to anyone on the U.S.
Treasury Department's list of Specially Designated Nationals or the U.S.
Department of Commerce's Table of Denial Orders. By using the Soft
Solutions Software, you represent and warrant that you are not located in,
under control of, or a national or resident of any such country or on any
such list.

7. Government End Users. Hd Soft Solutions Software is supplied to the
United States Government, the Soft Solutions Software is classified as
"restricted computer software" as defined in clause 52122Gf the FAR.

The United States Government's rights to the Soft Solutions S&ftare

as provided in clause 52.24D of the FAR.

8. Controlling Law and Severability. If there is a local subsidiary of Soft
Solutions in the country in which the Soft Solutions Software License was
obtained, then the local law in which the subsidiaty shall govern this

4-Sight FAX Server
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License. Otherwise, this License shall be governed by the laws of the
United States and the State of Georgia. If for any reason a court of
competent jurisdiction finds any provision, or portion thereof, to be
unenforceable, the remaiar of this License shall continue in full force

and effect.

9. Complete Agreement. This License constitutes the entire agreement
between the parties with respect to the use of the Soft Solutions Software
and supersedes all prior or contemporaneous uraelisigs regarding

such subject matter. No amendment to or modification of this License will
be binding unless in writing and signed by Soft Solutions.

This software package is covered by the XIRPC C library License.
Additionally, certain parts of thisdrary are derived from prexisting

code, whichmay carry its own license.

Copyright (c) 19881997 Sam Leffler Copyright (c) 19911997 Silicon
Graphics, Inc. Libtiff. IN NO EVENT SHALL SAM LEFFLER OR
SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF
ANY KIND, OR ANY DAMAGES WHATSOEVER RESULTING
FROM LOSS OF USE, DATA OR PROFITS, WHETHER OR NOT
ADVISED OF THE POSSIBILITY OF DAMAGE, AND ON ANY
THEORY OF LIABILITY, ARISING OUT OF OR IN CONNECTION
WITH THE USE OR PERFEMANCE OF THIS SOFTWARE.

SOFT SOLUTIONS, INC.

Copyrightd 2000-2010 Soft Solutions, Inc. World Wide Rights
Reserved.

Soft Solut ions, Inc.
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Overview

New 7.5 Server
Features

Existing
Features:

Introduction

The4-Sight FAX Serverallows you to send and receive fax
messageby logging infrom your Macintostor PCusing a Fax
Client. Multiple Clients can create, send and receive faxes
simultaneously through a single Fax Server.

4-Sight FAX Server version 7.5 contains several new and enhanced

features, including:

f
f
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Email to fax capabilities.
Web Client capabilities for multiple Internet browsers

Use of Personal and FAX Server address books from within
the Web Client

Text message notifications.

Support for PDF cover pages

Automated technical support tools
Client/Server address book synchronization.

Improved reliability and speed through updated Client/Server
communication

Reduced Incoming/Outgoing queue letche on start up
Faster fax retrievalsespecially for large faxes

Per sonal fax folders for savi

Enhanced fax quality at up 56 levels ofgraysale.
Comprelensive accounting and archiving systems.
Multiple customizable cover pages.

Automatic rety if a number is busy.

Automatic or manual printig of received faxes.

Server expandable from one to 16 chels (50 to 600 pages
per hour).

Secure user lofns with assignable privileges.
Serverbased address book.

Inbound Routing support3ID (Direct InwardDial) systems.
AutomatedLine-based Routing (ALBR).

Optimized for fax broadcasting.

Email Suitei allows you to send and receive emails as faxes.

4-Sight FAX Server

Soft Solutions, Inc.
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1

Third party product integration (Appse r i pt E, 4DE,
Omnis®, FileMakerPro®).

MacintoshClass 2internal Comm modem supporfpre-2002
Mac models only).

Operate®n TCP/IP protocol jort 8008.
Supports Macintosh and Windows Clients.

SMTP Authentication System.

Sorting capability onncoming and Outgoing Fax Queues.
Advanced Header Line.

Queuing and Archiving Seps

Billing Fields.

Open Log

Soft Solut ions, Inc.
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How It All Works: An Overview

Sending Faxes

Receiving Faxes

Email to Fax
and

Fax Forwardi
Text ax Forwarding o]

Notifications

The
FAX Server (— h Internet

V

FAX Client

/ \ Web Client

4-Notify Windows/Mac

Network workstations use theSight FAX ComposerlandFax

Printer Driver to create a fax. The fax is then sent to the Fax Server
over the local area network or the InternengsTCP/IP. Faxes are
collected by thel-Sight FAX Server application, which is running

on a dedicated Macintosh.

4-Sight FAX Server sends the message to the fax modem, which is
attached to the server machine by meansiM&aintoshserialor

USB cable- one end of which is connected to an available senial
USBport on the Macintosh, the other connected to the fax modem.
The modem then dials out, coratg with the remote fax machine

or fax serverand transmits the fax. When completed, a message
can notifythe 4-Sight FAX client workstation alerting the user that
the fax was transmitted successfully!

When receiving faxes, the pathaveled by the message is basically
the opposite of an outgoing fax. A call comes into the fax modem
through aelephone line. The modem answers the call, and the Fax
Server receives the fax, and places it into the Incoming Queue.
From here the fax is assigned to the appropriate user or group of
usersmanually (by the Fax Administrator or other user), or
automaticHy via Automatic Line Based Routing (ALBR) d@irect
InwardDial (DID) routing.

AutomaticL ine-BasedRouting (ALBR) is a system which
automatically assigns faxes to a particular user based on the phone
line and modem on which the fax was received. ld&al for small

4-Sight FAX Server

Soft Solutions, Inc.
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office setups where each employee has a dedicated fax line on a
separate modem.

TheDirect InwardDial (DID) provides automated assignment of
incoming faxes to intended recipients. This feature requires the
following:

A unique fax number foeach clienuser.
A DID router, or a fax modem with builh DID routing
capability.

T A DI D taspeaakpbone line that can carry
multiple numbers.

Note:

1 DID may not be available in your area. Contact your local
phone company for more information.

About Fax Forward to An optional featureFax ForwardTo Email (FFTE), allows
Email administrators to enable fax routing #Sight FAX users.

When a fax is assigned, whether manually or automatically via

lineebased routing or DlaB,chetkbddo user 6s prefe
see if the Fax Forward to Email option is selecé&fthen selected,

the incoming fax izonverted into a PDBttachmengand

forwarded to the intended recipient via Email.

Note:

§ SeeSetting up Fax Forward to Emailon page43 for more
information.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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1. Installing 4-Sight FAX Server

In this chapter:

Topic Page
Software and Hardware Requirements 14
Before Installingd-Sight FAX Server 15
Upgrading fromPrevious v5.x or v6.x Version 18

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Software and Hardware Requirements

Software Requirementsfor Fax Server v7

Minimum Recommended
Server Operating System | Mac 0S9.2, Mac 0S10.3.9,
10.2.x 9.2.2

Warnings:

8 The OS 9 version of-&ight FAX Servercannotbe
launchedunderMac OS X in Classicmode

8 The OS X version 7 of-8ight FAX Server is compatible
with Intel Macs.

8 4-Sight FAX Server, version 6.0 cannot be launched
under Rosetta.

Hardware Requirements:

Minimum Recommended
CPU G3 or higher G4 or higher
Available Memory 128MB 256 MB
Disk space 30 MB 40 MB or higher
TCP/IP Port 8008 8008
Modem See
http://www.4sightfax.com/PDFs/Supged
Devices.pdfor more information.

Note:

§ Disk space requirements vary based on the volume of
faxes you receive as well as how often you off load fax
messages to archive on another mass storage device.

4-Sight FAX Server Soft Solutions, Inc.
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Before Installing 4-Sight FAX Server

Things you need to 1. You must have an Internet connection.
know and do:
2. You must know the IP address of the server machine. The
IP Address must be static (never changes). You cannot
use a dynamic IP address.

To find the IP address of a Macintqdio the following:

0S 10.x 0OS 9.x

On theApple menu, click On theApple menu, point to

System PreferencesUnder Control Panel and select

the Internet and Network TCP/IP.

group, clickNetwork. Click

the TCP/IP tab. Write down thelP Address
information on a piece of

Write down thelP Address paper.

information on a piece of

paper.

3. You must have a valid Email addredsSight FAX will
send a license and activation codes to this address. A valid
Email address is also required for Emfailitefeature.

4. You must haveStuffit Expander to uncompress the
downloaded files. If you do not have Stuffit Expander, go
to http://www.stuffit.commhac/expandedownload.html
Scroll to the Macintosh section, where you can select the
free version of Stuffit Expander.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Installing 4-Sight FAX Server

How to install 4-Sight
FAX Server

1.

Start the installation:

| f é

Thenéeé

You need to download
the software from the
Internet

Go tohttp://www.4sightfax.com Then click the
Downloads button.

Read thenardware and software requiremehésore
continuing.

Scroll down and complete the online registration
form. Click Submit.

Select the correct download for your operating
system.Depending on youlnternetconnectionspeed
the download could take a few minutes. Thstaller
should becopied, then uncompressed and placed on
yourlocal Desktop.DO NOT attempt to launch the
Installer from a network file server.

Within 24 hours, pu will receive an Email with
temporary Licensand Srial numbers. You can copy
these numbers to later run and 4sBight FAX

il

il

DoubleClick on the 4SightFaxServer.sit file.

click Opento continueOr,

1 Doubleclick Stuffit Expander to decompretise .sit

file and placea single Installer file with a VISE
(installer) icon onto your desktop.

Doubleclick on the Installer file to start theSight FAX
Server installation.

Read Important Informatian

Acceptto continue with the installation.

Continue.

A warning dialog may appear indicating that it could
not find ADropStuffo. I f
installed on your machine, select it from the list and

Read the Licensagreement carefully and then click

Review the Read Me information. When done, click

4-Sight FAX Server

Soft Solutions, Inc.
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5. Select the location where you want to instafbight FAX
Server. Clickinstall to continue.

6. Congratulations4-Sight FAX Server is now installed.
Click Quit to exit the installation program.

1 You should save thé Sight FAX Server Installer in
the event you need to-iastall the program, or
move the Fax Server to another machine

7. Launch4-Sight FAX Server:

1 Provide yourcompany information. This information
is used on coversheets when you send a fax.

1 Choose the primary modem that will be used for
outgoing and incoming faxes. This will be the first
modem (device) that you will set up later.

1 Once the Fax Server has launchgd to theSetup
menu and seledticensing. Enter or copy/paste the
Serial and License cod@sthe order shownClick
Save and Quitwhen done.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Upgrading from Previous v5.x or v6.x Version

Overview The installer performs most ttie ypgrade process autatically
for you.

Things to keep in 1 All fax clients must be logged out die Fax Server

mind:

1 The installer removes and installs the appropriate files.
1 Queue and archive items do nmated to be converted.

1 TheServer Peferences fildocation:
1 ForOSX:
(Home)/Library/Preferences/8ight FAX folder

T For0OS9:

It remains in the samectation on youOS 9hard
drive:

System Folder/Preferencdsbight FAX folder.

1 To keep your existing faxes from your current Incoming,
and Queue folders, copy the contentgach folder to
their corresponding locations in the OS X Applications
folders.

What 6s Next ?
When the installatiomr upgradds done, you MUST comdure and

setup the 4Sight FAX Server before you can send or receive faxes.
SeeConfiguring the 4-Sight FAX Serveron pagel9 to continue.

4-Sight FAX Server Soft Solutions, Inc.
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2. Configuring the 4-Sight FAX Server

In this chapter:

Topic Page
Getting Started 20
EnteringLicensng Information and Activation Codes| 23
Adding Lines, Users and Other Features 26
Setting up Fax Forward to Email 43
Configuring the Dialing Setup (Smart Dialing) 48
Defining Security Settings 52
Managing Server AddresBooks 66
Creating and Managing Cover Pages 70
ManagingQuetesand Archives 77
Configuring the Queues and Archiving 78
Settingthe Default Outgoing Fax Resolution 82
Configuring Automatic Fax Printing 85
Setting Up the Accounting System 89
Setting Up the Web Client 98
Using the Web Client 101

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Getting Started

Configuring the Now that you have installed teSight FAX Server, you must
4-Sight FAX Server now setup and configure the many features and options. It is
recommended that you do the tasks in the order they are listed.

Do this tas/Toé

Licensing § Activate your4-Sight FAX Server.

§ Include any options that you have purchased after the
initial installation.

Configuring your § Select modems on your machine to work with 4h8ight
Modem(s) FAX Server software.

8 Define whether the modem will semahd/or receive faxes.

§ Configure sgcific modem settings, such as the Baud rate
parity, port connection, and so on.

§ Define if your phone line makes use of tone or pulse.
§ Define prefix dial and fax header information.

§ Define to whom thd-Sight FAX Server Setup will route
received faxes tbased on the line on which the fax was
received, or the DID number of the recipient.

8§ Defining CallerID BlockList.

§ Configuring a different Port number if 8008 is being usec
by another application.
Defining Security § Set or hange the administratsrpassword.
Settings
8§ Create, modify, and delete fax users rights and privileges
§ Create, modif, and delete fax groupmnd privileges.
Managing Server § Create servebased address books and entries.
Address Books and
Entries § Create, modify, and delete address beairies.
8 Choose between different server address books.
Dialing Setup(Smart § Define the area or city code(s) for address book entries.
Dialing)
§ Configure the server to dial local, lomfistance, and

international numbers.

4-Sight FAX Server Soft Solutions, Inc.
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Do this t

a g

Toé

Creatingand
Managing Cover
Pages

§ Create an image file (PICT) thategher8.5 in.by 11in. or
A4 (8.25 in.by 11.75in).

§ Associate a cover page to a profile.

§ Insert and place the appropriate fields, such as "Name" an
"Fax Number" (to name a févonto the covepage.

Defining Default
Cover Page Company
Information

Provide default cover page information when a user sends a fg

Configuring Fax
Fonts for Outgoing

Define default text fonts (font, size and style) for attached text
filesanddeal with norexistentfonts, or norRATM and

Archiving Faxes

Messages TrueType (tm) Fonts
Note:
1 This option is available only if you are upgrading from
version 4.
Queuingand 8§ Create and select a folder where incoming and outgoing

faxes are processed. By default, two foldees@eated for
you. The Outgoing Queue folder queues outgoing faxes. T
Incoming folder queues received faxes.

8§ Enable or disable the queuiagd archivingptions for the
Outgoing or Incoming queue separately.

§ Perform automatic cleanp of successfully copieted faxes
in the defined queue folderand allow them to be archived
if that feature is activated

§ Enable and configure the Sight FAX Served bngterm
storage feature of sent and received fax messages.

Defining Fax Image
Quality

Define the defaulbehavior of how thd-Sight FAX Server
renders outgoing faxes. You have 3 choices:

1. Black and White (B&W)

2. 16levels of grayscale

3. 256 levels of grayscale

Do this t as

Toé

Configuring Fax

Message Printing

Define fax printing options for both seand received faxes.

Soft Solut ions, Inc.
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Toé

Options

You can define the following printing options:

8§
8§

Print first page only.

Print all Cover pages, but only one hard copy of the
actual fax message itself.

Print the entire fax message, including the cover page
per each fax recipient.

Defineadefault printer to be used to print faxes from
the selected queu@his is used only when you wish to
bypass the systembs defau

Prioritize the machines CPU cycles to imaging
(converting documents into a fax format) over the
printing of faxes.

Decide if you want the server to play a sound every tin
a fax is printed.

Configuring User
Account Information

§ Keep track of faxes that are both sent and received bg-the
Sight FAX Server.

§ Once you havéd-Sight FAX Server setup and configured,
fax dients can send and receive faxes.

4-Sight FAX Server
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Entering Licensing Information and Activation Codes

You must enter the license and serial codes thatrgoaived from
Soft Solutions, Inc.

If you downloaded!-Sight FAX from thelnternet, you will receive
temporarylicense andserial codes.

If you purchased!-Sight FAX directly from Soft Solutions, Inc., or
from a distributor, théicense anderial codesvere sent to you by
email.

Warning:

1 If you downloaded the Demo version and dat get a
License and Serial code, then #h&ight FAX Sewer will
quit every60 minutes. Furthermore, any faxes sent will
have a watermark on them.

91 If you want to continue usg 4-Sight FAX without it
closing down everg0 minutes, you can request a Demo
version license and serial number. This provides full
functionality for approximately 30 days.

How to enter the 1. Doubleclick on the4-Sight FAX Server icon, located on
License Keys and your Desktop.

Serial Number :
Provide or select the appropriate information:

Enter your company information.

1 Decide if you wan#é-Sight FAX Server to run every
time the machine is started. Clides.

1 Select the correct modenf.you do not selecthe
correctmodel of a supported moderSight FAX
may not work properly.

2. On theSetupmenu, clickLicensing.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Licensing

Machine ID: sOCR-851g-!5%

Serial Mumber: [ Edit.. |

Activation Code: ( Edit... |

—Licenses:

rInstallation Info:
2 channels, 25 users, 25 web client users, DID enabled, Windows Client
anabled.
dotivated

[ On-line Registration... | ( Cancel ) ( Save & Quit )

3. Click Edit (next to Serial Number) and enter the serial
number from theOrder Invoice emaifit han k iylodu e ma
or from your paid invoicgou received from us. The serial
number is cassensitive. When done, clidRK.

4. Under Licensing, enter or paste the License code from the
Email and clickAdd. The License number is case
sensitive also. When done, cliéidd.

5. Click Save and Quit

6. Seethe followingchartto continue:

If Then

You plan to run You can now start usingSight FAX Server.

4-Sight FAX as a 4-Sight FAX Server will run forapproximately30 days. A
DEMO AfiDemoo water marséntfaxpspear s o
If you purchased Do the following

4-Sight FAX

Server f Click On-line Registration. You are brought to thé-

Sight FAX Software Activation web siteYou must
purchase 4ight FAX to get the activation codes.
You do not need any codes to demo the product.

1 Complete the verification form. When done, Click
Submit.

1 An emailnotification is sent to Soft Solutions, Inc,

4-Sight FAX Server Soft Solutions, Inc.
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indicating that you requested an activation code.

1 Typically, you will receive an Emaiontainingthe
Activation Code the sameusinesslay. Howeverijf
you submit your request for an Activation Code after
regular business hours (8&Bpm EST) you will
receive the code the following day. If you submit you
request on Friday, after business hours or on a
Saturday or Sunday, you will receive your Activatio
Code on Monday.

7. When you receive your Activation Code, do the
following:

1 On theSetupmenu, clickLicensing.

9 Click Edit (next to Activation Code) and enter or
paste the Activation Code from the Email. The
Activation Code is cassensitive. When donelick
OK.

8. Click Save and Quit
Notes:

1 4-Sight FAXMUST be running to send and receive faxes.
It is highly recommended that you allowSight FAX
Server to be in th&tarup Items folder of your System
Folder for OS 9 or System Preferences for OS X.

1 Make sue to disable the Sleep mode.

1 You can make use of theSight FAX product for
approximately 30 days. However, thereafieight FAX
will quit every60 minutes.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Adding Lines, Users and Other Features

Email to Fax Setup :

ContactSoft Solutions at (888) 444448 (within the USA
only), or 778457-9400 outside the USA, or your local

reseller

You will be provided with an additionicense key.

The new license key is not intended to replace the original
license keyrather, the new key will be added to your

existing key.

DO NOTDELETE ANY license keys.

You do not need a new Activation Code.

The email to fax feature works by sending an email from your
email client to a specific email address on your network. Your

FAX Server Administrator will establish a spfic email address

on your network to check. TheS8ight FAX Server will then check
this email account at specified intervals, converting any emails to a

fax.

il

We recommend

an

emai |

In the Fax Server, click on Setdp Security SetupA

User Setup

Select the User you wish to add the Email to Fax feature

to and click Edit.

—Email Suite:

| Enable email forwarding
Email forwarding address:

"From" email address for
sending email:

"1 Enable email to fax:

Parmissable email addresses:

Check the box

next

to 6Enabl

to two (2) email addresses for that user to sendiBxma

Fax messages from.

NOTE: Multiple users cannot use the same email

address.

Referto Setting Up Email to Farn pagel04 for more
information.

4-Sight FAX Server

Soft Solutions, Inc.
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Email Forwarding The email forwarding featerworks by sending an email from the
Setup: FAX Server to a user when a new fax arrives for the user.

1 Inthe Fax Server, click on Setdp Email SetupEnable
and change the settings for email forwarding, if necessary.

1 Inthe Fax Server, click on Setdp SecuritySetupA
User Setup

1 Select the User you wish to add the Email Forwarding
feature to and click Edit.

—Email Suite:
__| Enable email forwarding
Email forwarding address:

"From" email address for
sending email:

"1 Enable email to fax:
Parmissable email addresses:

T Check the box next to 6Enabl e email
enter the users email address that would receize th
notification emails.

Text Message The text message notification feature will automatically send a text
Notification : message to the mobile number of your choice when you send or
receive a fax.

1 Inthe Fax Server, click on Setdp Security Setugy
User S&tup

1 Select the User you wish to add the text message
notification feature to and click Edit.

T Under the 6Text Message Notification
mobile number and select the cellular provider for that
mobile number.

Text Message Notifications:
__Incoming activity __ Outgoing activity Test

Provider: [ Select H

File type:

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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T Click on 6Testo6 to send a test text

f Choose 6Outgoing Activityd to be not
faxes sent by that wuser. Choose o061l nc
notified of faxes received for that user.

T Click on 61 ncl dulleeaclickablelihktm k 6 t o i n

the fax in the text message.

1 Click on PDF or TIFF to select the URL link type, and
select the language from the dropdown list.

NOTE: Multiple users cannot have the same email address
listed.

4-Sight FAX Server

Soft Solutions, Inc.
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Setting up your modem(s)

Setting up your modem(s) to work with theSight FAX Server
software is a foustep process:

Di al og box

Wh at is doneé

Device Setup

8§ Add or delete modems on your machine to work with4he
Sight FAX Server software.

§ Define whether or not the modem will send, receive (or
both) fax messages.

§ Select whether or not to ugeitomatedLine-Based Routing
(ALBR), and assign each fax line to a particular user or
group

§ Select the minimum priority level okes to be sent by this
device.Bulk is the default.

§ Choose the number and frequency of retries the server wil
attempt when sending a fax.

Communications

8§ Configure specific modem settings, such as the Baud rate,
parity, port connectiorand so on.

Configuration

§ Define if your phone line makes use of tone or pulse.

§ Define prefix dial and fax header information.

Inbound Routing
Configuration

(Optional Add-on)

§ Defineswhom the4-Sight FAX Server Setup routes
received faxes to based on the DID number efrécipient.

When a call comes in to a particular number, the equipment at
the telephae company passes on ttoaiting digitsi often the

last 47 to the routerThe number of routing digits is entered by
the user in the DID setufhe outer then dialshte modem with
just the routingligits. Whend-Sight FAX Server receives the
fax, the modem passes on the extensiofr 8ight FAX Server.
The software then matches the received number against the lig
of DID numbers entered in the software and assign$athéo

the correct person as it is entered in the User setup.

Tip:

8§ You can use up to 16 modems connected to a single
machine. Additional hardware is required to establish
additional seriabr modemports. If you have more than
one modem, it is recommend#tht you assign one
modem for receiving faxes and the other one for sending
faxes.

Notes:

Soft Solut ions, Inc.
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Although you were prompted for the type of fax modem
you have in your machine during theSight FAX Server
installation, it was not configured yet. You must manyall
configure your modem(s).

The Direct InwardDial (DID) button is grayed out if:

- You have not licensed this option or if your phone
system does not support DIQontact your local
telephone company if you want to add DID
functionality to your line.

- If your modem does not suppddual Tone Multi
FrequencyDTMF tones

4-Sight FAX Server

Soft Solutions, Inc.
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Setting Up Apple Internal Modems

Determining which
internal mo dem you
have

When using 4Sight Fax Server with your Macintosh's internal
modem, you must indicate which model is installed in your

computer.

 FromAbout this Mac, click More Info and click

Modemslocated on the left side of the window

.’ Fax Server File Edit Commar

About This Mac
Software Update...
Mac OS X Software...

System Preferences...
Dock
Location

Recent Items
Force Quit Fax Server

Sleep
Restart...
Shut Down...

Log Out Production Server... {+3#Q

R 0]

Select from the following:

Class 1 Apple Modem"Firmware Version" will have
"Apple" in its description.Driver will have "USB" in its

description.

Choose

.AAppl e

Class 1 Motorola Modem"Driver" will have "Motorola"

in its descri

ption.

Choose

Class 2 Apple Modem"Interface Type" will have "Serial"

initsdescription.

Choose

Apple USB External ModemThis is a Motorola internal
i Motorola I nternal ( Cl

modem. Choose

Soft Solut ions, Inc.
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Device Setup

e6o

Device Setup

4-Sight Fax

New

Delete

Type: | MultiTech MT5634ZBA-USB-V92 |4

"1 Enable Outgoing
[ Enable Incoming

Maximum retries:
Retry every minutes.

(" Communications... )

( Configuration... )

Inbound Routing
@ Enable CallerlD 7] Use CallerID Black-List

Automatically assign incoming faxes to:

>

None v
Minimum priority of messages to process:
{ Bulk 4+

Name: |4-Sight Fax

Setting up your 1. Launch thed-Sight FAX Server application, and on the
Modem(s) Setupmenu, selecDevice

Make sure the correct modem type is displayed. If not,

click on it and select the appropriate modem type from the
list.

Decide if you vantto add a modem to th& Sight FAX
Server or remove a modem from #&Sight FAX Server.

Clickeée

To é

New

Add another fax modem to work with the
4-Sight FAX Server softwareYou can name this
device by typing text in the Name: field.

Delete

Remove oprevent the selected moddrom
working with the4-Sight FAX Server software.

4-Sight FAX Server

Soft Solutions, Inc.
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2. Decide if you want this modem to send faxes, receive
faxes, or both.

Clickeé |Toé

Enable Allow this modem to send faxes.
Outgoing

Enable Allow this modem to receivéaxes.
Incoming

3. Decide if you want this modem to make use of the
following options:

Clickeé |Toé
Enable View the fax number of the sender, allowing yol
Caller ID the option to allow or prevent the fax
transmission.
Note:
1 The modem must support caller ID.
1 Caller ID must be activated on the
receiving line for this feature to work.
Use Caller Prevent fijunko or unwag
ID Block- received by this modem.
List

4. Provide the following information if you selected the
Enable Outgoing option. Otherwise, psegproceed to the
Stepb.

Provide the number of Max Retries, that you
want the4-Sight FAX Server to attempt to send

your fax again if it was not able to do so because

of a failure. The default is 3 retries.

Provide the Retry every minutes between
retries. The default is every 5 minutes.

5. Decide if you want all incoming faxes assigned or routed
to a specific 4Sight FAX user, such as an Administrative

Assistant who can then route the message to the intended

recipient.

The default ifNone

Soft Solut ions, Inc.
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6. Select the apmpriateMinimum Priority of Messagesto
process optionThe default iBulk.

1 If you have only one modem, then it is strongly
recommended that you make use of the default
setting,Bulk. If you select any other option, the
4-Sight FAX Server will not transrhiany 4Sight
FAX client messages, unless it matches the
option you selected

1 If you have more thanne modemattached to the
4-Sight FAX Server, then you can designate one
modemto send only Urgent messages, and
another modem to send low priority faxeau(B).
The high priority faxes (Urgent) sluld never be
sent by the first modem.

7. Enter an easily identifiable name for this modem. For
example Modem 1(send and receive).

8. Repeat steps 2 throughfd@ each additional modethat
you want to use with th4-Sight FAX Server application.

9. Proceed tcCommunication Settingson page35to
continue setting ug-Sight FAX Server

Notes:

§ If you have only one modem attached tcsthiachine, the
Delete button is grayed out.

§ The Inbound Routing button is grayed out if your
hardware does not support DTMF or you are not licensed
for this feature.

§ Each modem must be configured separately.

§ If you are using 4Sight FAX Server on OS 9, woshould
allocate at least 2 MB of memory, although 4 MB is
recommended.

Warnings:

8§ If your modemis not listed then your fax modem is not
supported and may not function properly wigight
FAX Server software.

OS X only- If you replace a currentlgttached modem with a
different model, or add a new modem while the Fax Server is
running, you must quit and #@unch the Fax Server before the
modem will be recognized by the program.

4-Sight FAX Server Soft Solutions, Inc.
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Communication Settings

Communication

|4

Port: " usbmodem002 v

Baud: (19200 ¥}
Parity: @® None O Even () Odd

Data Bits: ()5 06 07 @8
Stop Bits: @1 02

(Advanced“. \ (Cancel\_ ’ oK )

1. Launch thed-Sight FAX Server application, and on the
Setupmenu, selecbevice Choose the modem that you
want to confgure, and then click thEommunications
button.

Configuring your
Modem(s)

2. Select theport for the modem you want to configure. For
OS X, fimodemd refers t&aSB he Apple 1In
modem connections are assigned a number based on the
order in which the modems are connected.

3. The default settingfor Parity, Data Bits, Stop Bits and
Advancedare entered for you. Refer to the documentation
for your modem if you wish to make changes to these
settings.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Communication
Settingé

Definitionté

Port

Indicatesthe port the modem will s

Although port settings are configured for you automatically. Refe
to the documentation that came with your modem for more
information

Note:

9 1If you are making use of an internal modem, then select
Internal

9 If you are making use of an external modehert select
USB.

Baud Rate

Indicates the Bits Per Second (BPS) or speed with which data c
be transmitted from one modem to another.

Parity

Refers to modems capability to check the bits data that has bee
transmitted accurately.

The parity bit for ede unit is set so that all bytes have either an
odd number or an even number of set bits.

Data Bits

There are many different types including Checksum, CRC, MNR
and CCITTV.42.

Regardless of which type your modem supports, data bits provig
a measure of esr detection which prevents against garbled
messages between two devices.

Stop Bits

In asynchronous communications, a bit that indicates that a byte
has just been transmitted from the sending device. Every byte o
data is preceded by a start bit and feléml by a stop bit.

Advanced

Also known asHandshake oFlow Control,these settings allow
you to customize the way each modem reguldtedlow ofdata
when sending (Outgoing) and receiving (Incoming) faxes

Activating XOn/XOff tells the modem to send oeceiveASCII
code to pause mansmission if it or the modem it is
communicating witmeeds more time to process tata

4. Repeat steps 2 throu@hfor each additional modem you
have attached to this machine that you want to use with
the4-Sight FAX Sewer application. ClickOK to
continue.

Proceed tavlodem Configuration on page37to continue
setting up and configuring-Sight FAX Server.

4-Sight FAX Server

Soft Solutions, Inc.
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Warning:

§ If your Mac has a buttin serialPrinter Portdo not use it
for faxing. It is not rated for higlspeed data transfer such
as fax. If the modem poi$ unavailablecontact your
supplier for a 4Sight approved PCI caydbr a USB
device

Modem Configuration

0oonn Device Setup

= Configuration

4-Sight

Dial Method: | Tone |

Speaker: | On While Connecting |

ar(|an||ar

Tone Detection: | Dial and Busy Tones |

] predial Prefix: l:l

rHeader Line:
8 Enabled

Offset from top of page: Elpoints
Include:

— ™ "From" Fax Number: [770-454-9800 \

’\E 8 "From" Company: |SS\ ‘
L}E ] "To" Company
— ] "To" Fax Number
(cancel ) ok )
Fine Tuning your 1. Launch the4-Sight FAX Server application, and on the
Modem Configuration Setupmenu, selecDeviceand clickConfiguration.

2. Select the appropriate modem preference information.

SettingDefinitionée

Dial Select whether the phone line makes use of Tone or Pulse.

Method .
The default isTone.

Speaker Select your preference of whether or not you want to hear the
modem while it canects and/or transmits faxes.

The default i<On while connecting

Tone Select which tones you want to hear while the modem is
Detection attempting to connect to the other fax machine.

The default setting iBial and Busy Tones

3. Provide the appropriaferefix dial information.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Setti ngé

Definitioné

Predial Prefix

If you need to dial a prefix number (such as 9 or 8), select the
check box and then enter the predial prefix required to acces:
outside line when dialing a local or long distance numbrer.
most cases, a comma is needed after the number, causing a
pause before dialing the rest of the number.

4. Checkthe box next to each item that you want to include
in the header line of your outgoing fax@&ovide the
fi F r o eader ihnformation. Aeader linas a row of
information thats printed at the top of eagtageof a fax

Settingé

Definitioné

Enabled

Check this box to include header information on all outgoing
faxes for the current modem.

Offset from
top of page

Enter the numb e isbaweenihe top af thes 0
page and the header information.

AFr omo
Fax Number

Enter your fax number.

iFr omo

Enter your company name

Company

iToo Checkthisboxoi ncl ude the recipient
Company

iToo Check this boxo includethee ci pi ent 6s f ax
Fax Number

5. Click OK to continue.

6. Proceedo Inbound Routing Configuratioron page39 to
continue setting up and configuridgSight FAX Server.

Note:

§ You can also include header informatioy selecting
Company Info from theEdit pull-down menu, although
you cannot define any offset information.

§ 4-Sight FAX will make use of the last saved header
information from eitheCompany Info from theEdit
dialog box or from Setupmenu, selecDevice|
Configuration dialog box

4-Sight FAX Server
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Inbound Routing Configuration

Configuring Inbound
Routing

SXENS! Device Setup
-—=] Type: | MultiTech MT1932ZDX 4
MT19322DX
! Enable Outgoing
= ! Enable Incoming

MT2834ZD%b Maximum retries:

MTSE002DK

Retry every minutes.

Communications

Inbound Routing Configuration

# Enable Inbound Routing

Handshake protocol: ' None v

Recognize | 4 5 digits

New

Delete

Route on last | 4 533 digits

(cancel ) ( oK )

1. Launchthe4-Sight FAX Server application, and on the
Setupmenu, selecbeviceand clicklnbound Routing.

2. The following is a description of each parameter

It emé Descriptioné

Enable Select this optiono activatethe InboundRoutingfeature.You must
Inbound have a DID line and a supported DID router in order to use this
Routing feature.

Handshake Select the appropriate modem communication methecd¢he, B
Protocol Tone or Immediate). This method or "handshake" defines how the

modem

Note:

will communicate with theuting hardware.

The handshake may differ depending on the type ofdine
equipmentAnalogue linesPID routers,PBXs, etc.) you
havei Noneo and @Al mmedi ated af
are part of a PBX system.

AAToneo -dodedB alyased fgrpedicated DID
routers. h most cases A-foned is the desired setting

Soft Solut ions, Inc.
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It emé Descriptionée
Recognize __ | Select the number of digits that is passed through by the local
digits exchange. This number will always be the same.

In many US citiesthe number routed by the local exchange is alway
10 digits;for example 555444-3333 regardless of whether it is a loca
call or not. Therefore to set this number, it is necessary for you to
know how many digits are passed from your local exchange (rkyrma
area code + number)

Note:

8 This number should be set t
onlast _  di gi texaeptwhen itis necgssary to route
on a range of numbers that
call, but a range in the middle. For iaste if using the above
exampled-Si ght needed dothiost mec
be configuredor9di gi t s and t hadi giRtow
menu would be set to diigits.

Route on last
___digits

Select the number of digits passed through by the locdlange. This
number will always be the same. For instance, in an organization wi
up to 100 people 2 digits would suffice @9, for an organization with
up to 1000 people 3 digits would be necessarp99, etc. This would
also be the number of DID/Dhumbers required from the telecom
provider.

3. Click OK.

4. Proceed t&Setting up Fax Forward to Emailon paget3
to continue your setup

Note:

§ Inbourd routing is not part of the standageSight FAX
package. You must purchase this option from Soft
Solutions (888) 444448 or contact your reseller.

8§ Always restart thé-Sight FAX Server machine if you
experience irresolvable modem initialization proble s
you do not restart your machine, the Enable Incoming
option may become disabled.

§ The following hardware is required to make use of the
inbound routing feature:

1) A DID trunk line that is configured with

a) Wink Start

b) Battery Ground Supervision

4-Sight FAX Server Soft Solutions, Inc.
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c) ix o N whRowimg Digits (see below)

d) Arange of numbert fit your needs.
2) Exacom Router Recommended settings below:

a) Set fToornefidB Acknowl edge ment

b) Route on 4 digitsThe standard DID
configuration is set to route on 4 digits, which
allows fora large numbeof extensions.

3) A supported modem that accepts DTMF tones.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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TCP/IP Configuration

4-Sight FAX makes use of port 8008 for network communications.
However, it is possible that another application is already making use of that
port.

Use the TCP/IP dialog baw configure 4Sight FAX to make use of
different, available port.

TCP/IP

IP Address: 192.168.1.57
Current Port: 8008
New Port: 8008

Note: changes will take effect
after relaunching.

(Cancel)‘( OK )

Configuring a new 1. Launch thed-Sight FAX Server application, and on the
port for 4 -Sight FAX Setupmenu, selecTCP/IP.
Server

2. Enter a port number that is not being used by either the
operating system or by another application.

3. Click OK.

4-Sight FAX Server Soft Solutions, Inc.
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Setting up Fax Forward to Email

Setting up Fax Step 1 You must have purchased the optioBahail
Eorward to Email is a Suitefrom Soft Solution®r your resellerThe
4-step process: Email Suite includes thEax Forward to Email
feature
Step 2 Define global Email settings on therger.

SeeStep 21 Define global Email settingson
page44 for more information.

Step 3 Enable and setup this feature on the server

SeeStep 31 Enable this feature for each
useron paged5 for more information.

Step 4 Fine tune the fax forward to Email feature on
the client

SeeStep 4- Fine tuning the FaxForward to
Email feature on the clienton page46 for
more information.

Soft Solut ions, Inc. 4-Sight FAX 7.5 Server
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Step 2 2Define global
Email settings

How do I?

Use the Fax Forward to Email service (optional) to send faxes to
their assigned users as an Email attachment in PDF format. The
Email Setup dialog allows yoto configure this feature.

1. Launch thed-Sight FAX Server applicationSelectEmail
from Setup menu.

2. Check the box next tBnable email forwarding to
enable this opbn.

3. Use thefollowing chartto continue:

Settingé

Definitioné

SMTP server

Enter the name of your SMTP server. This is usually in the
formatmail.yourisp.netor an IP address. Contact your Internet
Service Provider (ISP) for the aect format.

SMTP port

Enter the port that you want to use for sending faxes as Emails
The standard port for outgoing Email is 25. The port for your
SMTP server may differ. Contact your I8Pyour Network

Administratorif you think you may have a diffent port number.

4-Sight FAX Server

Soft Solutions, Inc.




















































































































































































































































































